I am hampton collection: Backorder Information

It has always been the goal of the Hampton brand to create a hotel culture where

you can be at your very best and we think it starts with feeling great about what
. you’re wearing! Our clothing partner, Lands’ End Business Outfitters, is proud to

provide the i am hampton collection.

Due to the overwhelming success of the i am hampton collection and the need to

. . meet the compliance date of June 15, Lands’ End has felt a very large increase in
order volume. Unfortunately, this has led to backorders on a few sizes within the

team and traditional kits.

Please know Lands’ End is doing everything possible to fulfill the backorders that currently exist and also
to avoid future backorders. In the meantime, alternate items are available to fulfill your kits and still meet
all Hampton brand standards. Each alternate item comes from the more choices, more layers offerings
that are already available as add ons to each kit. They compliment the items in each kit and still provide
the same style, comfort and choice of the regular kit items.

When orders are placed, should it be discovered that a specific size is not available, Lands’ End will
substitute items with the following more choices, more layers items:

Team Kit
Item Alternate
Scoopneck Rib Tee — True Blue Pale Emerald
Scoopneck Rib Tee — Light Sea Blue Pale Emerald
%4 Sleeve Striped Blouse % Sleeve Stretch Blouse —
China Blue or Pale Emerald
Chino Pants Alternate Style

Traditional Kit

Item Alternate
Men’s Year Rounder Suiting Washable Wool Suiting
Women’s Gabardine Suiting Washable Wool Suiting
Women'’s %4 Sleeve Striped Blouse %4 Sleeve Stretch Blouse —
China Blue or Pale Emerald
Women’s XR Leather Belt Men'’s Leather Belt

Please be aware Lands’ End has been directed to make these substitutions to ensure that your team
members are dressed and in compliance with the brand standards. You will be notified via phone or e-mail

if a substitution has been made.

We apologize for any inconveniences this may cause. If you have any additional questions, please contact
an i am hampton representative at 866.223.4759.



