
The  Hampton Who 

Poised for  

Greatness 

 

Around June 12, a plaque 
was discovered deep in a 
storage closet.  It was a 
Circle of Excellence 
Award from 2005.  When 
it was brought to me, my 
eyes lit up like a little kid 
who just opened a Christ-
mas gift.  The Circle of 
Excellence is an elite 
group of hotels who rank 
in the top ten percent of 
the brand.  Meaning, of 
all 1400+ Hampton Inns 
in the world, this hotel 
was one of the top 140.  
We were one of the great 
ones.  THAT’S HUGE!!! 

 

After a few hurricanes, 
some rough times, staff-
ing changes, hard work, 
QA and SALT challenges, 
and some remodeling, 
once again we are poised 
to be one of the great 
Hampton Inns.  We, the 
staff of the Hampton Inn 
Houma, have the oppor-

tunity to show that we are 
still one of the greatest 
hotels in the entire brand. 

 

More than anything, I’d 
like you to remember that 
the bricks, paint, carpet, 
flowers and furniture 
don’t make the hotel. WE 
are the hotel.  Without us 
bringing our diverse 
smiles, our willingness to 
serve, and our commit-
ment to excellence, the 
building is just that…a 
building.  With the right 
attitude, continued focus 
on our goals, training, and 
using our challenges as 
opportunities for im-
provement we are poised 
for greatness.  We are at a 
turning point in our col-
lective history as a corpo-
rate family.  We are in the 
position of potential 
greatness. 

 

From today until we win 
the Circle of Excellence 
Award once again, I’m 
asking every associate at 
this hotel to make sure we 

think the right thoughts, 
display the right attitude, 
and do the right things to 
ensure we don’t take this 
opportunity for granted.  
Greatness is our history.  
Let’s work together to 
make sure it continues in 
our future. 

Tuan Ingram 

FROM THE DESK OF THE GM 
Tuan Ingram 
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Quotes: 

 “100% Guest Satis-

faction should be our 

first choice….. 

NEVER our last re-

sort” 

 Here is a simple but 

powerful rule - 

always give people 

more than what they 

expect to get.  

 One customer, well 

taken care of, could be 

more valuable than 

$10,000 worth of adver-

tising  



BIRTHDAYS: 

 Flortina 

Flores  

 

Tennera 

Burrell.   

 

 

 

German 

Saenz 

 

 

ANNIVERSARIES:  

Debra Lee,  

 

 

 

 

Tennera 

Burrell,  

Charlene Lee,  

Angie Cham-

paign  

on this visit, could not find in 

the records where we stayed 

with you in room 305 on the 

last weekend of February, 

2009.  

Regardless, everyone was 

lovely, inviting and could not 

have been more gracious. 

Scyrus was also very dear to 

check us into "our" room 305. 

We had a wonderful time. I 

would like to clarify that we 

were welcomed warmly, just 

simply not as a return guest.  

The young man at the desk 

was not there our first visit, but 

those employees who were 

did recognize us during our 

visit. However, Scyrus, the 

young man who checked us in 

It was important to my 4 year 

old little boys who remem-

bered the room from our last 

visit.  

Thank you to the Houma 

Hampton Inn staff, we'll be 

back and hopefully in 305! 

Blessings! 

Birthdays & Anniversaries for June & July 

SALT COMMENTS 

E-mailed comments 

from guest.   

Your getting 

old!!! 

 

 

July Charlene Lee 

“For assisting another 

guest with the meeting 

room.  Just being genu-

ine, like we all should be” 

Caught by A.C  

Employee of  the Month for June & July 

June Tennera Burrell 

For outstanding service, 

always going above and 

beyond with every guest.  

“Very helpful and consid-

erate” says R..S. on a 

Catch Me At My Best 

card.   

Excellence  

in  

Service 
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Your stay at Hampton Inn Houma 

Star service!! 

Dear Tuan, 

 

Thank you so much for your 

kind reply.  I would like to 

take the opportunity to recog-

nize a few others of your 

valuable staff family.  We 

were blessed to have Miss 

Flora in charge of house-

keeping for our room during 

our most recent visit.  She 

was absolutely thorough and 

with any special request that 

we had was gracious and 

expedient.  She made our 

room warm and comfortable 

and we thank her for that.   

Miss 

Mary 

was 

such a 

God 

send 

when 

on the 

second day of our visit, our 

room keys canceled out early 

and with our entire family 

dripping in the hall from just 

coming out of the pool, arms 

loaded with our picnic left-

overs, wet towels and toys as 

well as shivering from the 

sweet air conditioner, she 

was so quick to get our room 

opened for us so the babies 

could be tended to and get 

our keys corrected.  Bless you 

Miss Mary!   

I could not be remiss at all, if 

I did not sing the praises that 

I have for Miss Anne.  She is 

the official Hero of the Day 

for the first day of our 

visit.  On our way to the ho-

tel, my youngest little one 

had something that did not 

agree with him and got sick 

all over the car, the rental 

car, that is.  We pulled into a 

convenience store and got it 

all cleaned up and was back 

on the road shortly.  What we 

didn't see the day before was 

as we took the car seats out 

of the rental car to transfer 

them into our new car that 

we were picking up, was that 

there vomit that had seeped 

down under the car seat and 

into the cushions.  Foul smell-

ing and baked on from the 

heat, I knew they would 

charge us a fortune for the 

cleaning, enter Miss Anne to 

the rescue.  I went in to see if 

the cleaning staff had any-

thing I could use to clean it 

myself and she put down 

what she was doing with no 

wait on my part and hurried 

to help my plight.  She gave 

me several choices and 

helped me make sure it was 

something not only safe for 

the upholstery but also fume 

free for my allergy and asth-

matic babies.  I also was very 

impressed that right along 

with her immediate halt of 

her task to aid in mine, she 

was diligent to get back to 

her responsibilities so that 

even her short and temporary 

absence did not hinder any of 

her colleagues nor did she 

neglect any other guest who 

might need her assistance.   

I also want to send a belated 

thank you to Mr. Bruce.  Our 

family was blessed to stay 

with you the last weekend in 

February for a wedding I was 

hired to do the photography 

for and were 

in the same 

305, ( we now 

affectionately 

call that "our" 

room at the 

Houma Hamp-

ton Inn.)  For 

some un-

known rea-

son, when left for long peri-

ods of time, the toilet would 

continuously run and we 

would struggle to get it to 

flush.  Poor Mr. Bruce.  We 

had to call him over and over, 

there was nothing wrong with 

the system, but if he would 

work the plunger, it would 

function again.  Bless his 

heart, he never failed to keep 

coming back with a smile on 

his face and we are so grate-

ful to him for his faithful-

ness.  I have no doubt that 

this hotel is full of a wonder-

ful, compassionate and hard-

working staff family and team 

and I know we are all the 

better and blessed to have 

been welcomed to stay with 

you.  These are just a few of 

the gems in this collection 

that sparkled for us and we 

hope to return to see a few 

more shine.  Have a safe and 

Happy Father's Day with you 

and your families and until we 

see you again, thank you with 

all of our hearts. 

May God bless you always, in 

all ways, 

  

Mike, Heidi, Aaron  &  Logan 

The Ferguson Family from 

Texas  

Together we 

can make a 

difference. 
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Quality Assurance 

(QA) is due in at any 

time.  Quality assur-

ance is here to make 

sure that the hotel is 

up to not only Hilton 

standards but also 

business standards.  

We are forecasting a 

perfect score this time, as a comeback from our 

previous fail.  I know this hotel has a lot potential, 

but it is the employees that make it the best hotel 

on the block.   

Primary Business Address 

1728 Martin Luther King Jr Blvd 

Houma, La 70360 

 

www.houma.hamptoninn.com 

 

 

 

 

 

 

 

 

Manning Passing Football Camp 

 

Upcoming groups include:  

Match Play 6 Blowing 

 

 

 

 

 

 

 

 

City Club of  Houma 

Up coming groups!!!! 

Phone: 985-873-3140 

Fax: 985-873-2590 

E-mail: hampton.houma@yahoo.com 

Dive Into Service!!  

GET A ROOM!!! 

Hampton Inn Houma 

Quality Assurance!! 


